[Patient waiting time at the Medical and Surgical Emergency Center at the Hôpital des Cadolles: a descriptive study].
Analyzing how much time patient are waiting in the Medical and Surgical Emergency Center (Centre médico-chirurgical des urgences, CMCU) at the Hôpital des Cadolles (Neuchâtel, Switzerland) before discharge, over a 80 days period found that overall, patients spent on average 2 h 26 in the CMCU. There was a difference between hospitalized patients (3 h 16) and discharged patients (1 h 48). The time from first encounter with a health care provider until discharge or admission was 1 h 42 on average. Again, this time was longer for hospitalized (2 h 15 versus 1 h 17 for ambulatory patients). The majority of patients (76%) were assessed by a nurse or a physician within 5 minutes, while the other 24% of patients had to wait 15 minutes on average. Specifically, 26% of patients were seen by a physician within 5 minutes, while the other 74% had to wait 26 minutes on average.